Half-a-Dozen Reasons to bond with PPTS:

1 Never-say-no spirit and approach -

Dedicated follow-up with clients on Projects
2 Top Quality is the backbone of our deliveries x2 Our Cost of Operations is the most competitive

Our Always Happy Employees

=2 High Productivity of all Individuals and Teams

Contact us
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Vision and Mission Statement:

PPTS' vision and mission is aimed at becoming the Most Preferred Outsourcing
Solutions Provider in the healthcare space to not enly Fortune 500 companies

globally but also to small, medium, and micro level organizations.

To provide the Best, Flawless and Prompt Services to clients alike - be it small

comparnies or global giants.

To be the Most Employee-Friendly Company and provide a total "Quality of Life" to
our employees so that they can deliver work with a very broad smile.

To achieve the above mission we possess the requisite talent and a highly trained

and forward thinking team of determined professionals.

Motto:

*Quality and Client Satisfaction over everything else”

Truse 10 Gur name, we imbibe the prerequisites of “pin point perfection” in every
project we undertake and follow our motto to the dot

Services Profile:

PPTS would prove 4 very good partner for you in the Knowledge Process
Outsourcing (KPO) and Business Process Outsourcing (BPO) space. PPTS has a
wealth of experience in providing services to various clients in multiple industry
segments like Healthcare and Pharmaceuticals, Biotech and Life Sciences, Banking
and Finance, Stock Markets, Agriculture, Real Estate, and Education.

Toward this direction, PPTS' has endeavored into a single package solution to clients

called “Business Opti

ization Process.” This is a madel which is a complete end-ta-end
solution for clients. The idealogy of the model is that PPTS team does all the background

work as regards to New Leads Current Customer Sati o

Business Research and Analysis, Sales and Revenue Generation, etc. through an
outsourced model. This allows clients to cancentrate an their care business segment and =4
not worry about the simple fundamentals nor the finer aspects. Thus not only do clients achieve a growth rate that can
be doubled as you have astrong PPTS team backing you, butalso significantly reduce operating costs and thus
achieve higher profits

PPTS
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“We push the limits of perfection.”

Clinical Data Research — Pharmaceuticals & Healthcare

FETS provides Interet Research and Analytics support to
multiple global clients in the Pharmaceutical industry that
help hasten biotech research in drug development on a far
thinner budget

Data Mining and Analytics - Any Market Sector:

PPTS team provides mined, cleaned, and useful data to
dients which provide deep insights into the competition,
market capitalization and penetration of any market domain
Current clients include Real Estates and Janitorial Services,
Students doing Doctorate and Thesis Related Research,
Law Firms for Financial Crime and Intellectual Property
Rights (IPR) and Agriculture.

Translation Services:

PPTS team provides translations from 15 different languages.
to English and vice versa. The language experts portfolio
includes almost all major Eurapean Languages - Russian,

French, Spanish, Portuguese, Italian, Polish, and Persian,

Arabic and Indian,

Quality Policy at PPTS:

Some of the areas of expertise that PPTS specializes in but not limited to are:

Stock Market Analysis - Banking & Finance:

PPTS works with clients wha are Investment Bankers, Mutual Funds
Investors, Stack Brokers, etc in provide prediction analysis tools and
guides in order to maximize their stocks and investments,

Transcription — Medical, General, and Legal:

PPIS provides specialized Transcription services to Hespitals and
Clinics in USA in Cardiology, Psychiatry, Orthopedics, and General
Medicine at quick tumaround times and utmost quality s much so
that we have a studious clentele for more than 10 years, PPTS

other prestigious clients spanning Legal Financial, and General
Transcription include dictations fram the World Bank, Focused
Group Discussions of top companies, Hollywoad Movie Subtitiing,
assisting top authors with their books,

Call Center for Lead Generation and Business Enhancement:

PPTS has a dedicated team of outhound and inbound persannel
capable of multiplying any sales and generates leads from new
markets, fixes appointments and does complete virtual

assistance.

PPTS has a highly disciplined process guidelines and rigid framework regarding Quality to enhance performance,

reliability in delivering defect free services, and exceeding the expectations of the clients. PPTS is ISO 9001:2008

certified from SUD Germany. All our solutions are based on a process oriented approach that makes custamers very

happy due to the simplicity with which it is established

Data Security :

PPTS has a very high allocated budget toward constant up-gradation of technology aimed at data security every year.

PPTS has highly secured and encrypted servers that are located in-house and is up-to-date on all security fronts,

PPTS also has an Internet Security Management System (ISMS) in place to ensure that transfer of data from and to

our server is screened and monitored on a periodic basis. PPTS has background checks in place for all staff that join

the team and has a very detailed Standard Operating Procedure (SOP) as far as following the workfloor guidelines.




